
REMEDIAL BUILDING SPECIALISTS

C A P A B I L I T Y 
S TAT E M E N T



Founded in 2009 during Brisbane’s Clem 7 Tunnel construction, WS Remedial 

Group began as Waterstop Solutions under the leadership of Harold Du Toit, 

the founding director and pioneer in tunnel remediation techniques. Harold 

developed innovative leak sealing and grout port remediation methods that 

not only resolved urgent infrastructure challenges but also helped shape 

broader national practices in the remedial construction industry — laying the 

groundwork for technical leadership across Australia’s built environment.

In 2015, Chris Anderson joined as director, bringing high-level advisory 

expertise across complex civil, industrial and heritage projects. Together, they 

expanded the company’s capabilities into broader remedial construction — 

united by a shared commitment to innovation, technical mastery, integrity 

and commitment to safety.

Today, WS Remedial Group is led by our CEO Sharn Piper, and operates 

nationally from offices in Brisbane and Sydney. The company was renamed 

in 2025 to reflect its growth into a national authority in complex remedial 

construction, while continuing to uphold the values and rigour that defined 

its origins.

Why Choose WS Remedial Group

Our
Mission

We deliver trusted, innovative remedial building solutions 
— giving clients peace of mind in the places they live, work 
and manage.
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We diagnose, repair and protect built assets with durable, compliant and 
cost-effective outcomes:

•	 Remedial Waterproofing

•	 Tiled Area Refurbishments

•	 Leak Sealing

•	 Joint Edge Repairs

•	 Concrete Repairs

•	 Protective Coating

•	 Asbestos Encapsulation

•	 Ground Improvement 

•	 Slab Jacking

•	 Subsoil Drainage

•	 Façade Remediation

•	 Roofing

•	 Glazing

•	 Heritage Preservation

•	 Specialist Site Inspection

•	 Audit & Priority Report

Core Services

Sectors We Serve
Our strength lies in our people — a team of highly 

specialised technicians, certified waterproofers, remedial 

building specialists and project managers who bring 

technical depth and field experience to every challenge.

With over 120 years of combined experience, within our 

specialist team, we operate in a culture grounded in five 

values: creative mastery, passionate dedication, relentless 

safety, supportive teamwork and outcome-focused 

delivery.

We invest heavily in training and capability development, 

including the creation of Australia’s first Diploma of Built 

Environment Remediation Practices. This commitment 

to lifting sector standards ensures our team continues 

to lead the way in diagnostic excellence, compliance and 

innovation.

Our People, Our Organisation

Civil Infrastructure (Tunnels, Bridges, Water 
Authorities, Port Authorities, Roads, Mines)

Government Assets (Health, Education, 
Corrective Services)

Commercial & Industrial Sites

Heritage Conservation

Property & Facilities Management

Body Corporate & Strata

Single Dwellings & Class 2 Residential
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Civil Infrastructure (Tunnels, Bridges, Water Utilities)

Projects Examples by Sector

•	 Clem 7 Tunnel

•	 Legacy Way

•	 Airport Link Tunnel

•	 M5 and M4 Tunnels

•	 Queensland Motorways

•	 Water Infrastructure 

(WWTP, WTP, Reservoirs, 

Concrete Conduits, Dams)

•	 Mining

Government Assets (Health, 
Education, Defence
•	 QLD Health (Hospitals & Health Centres)

•	 Universities and Colleges 

•	 Queensland Corrective Services (QCS)

•	 Department of Transport and Main Roads

Commercial & 
Industrial Sites

•	 Distribution Centres 

•	 Logistics Warehouses 

•	 Airports
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Heritage Buildings

•	 Churches

•	 Hotels

•	 Government Buildings & Bridges

Property & Facilities 
Management

•	 Apartment buildings

•	 Office, Retail & Shopping Precincts 

•	 Child Care Centres

Single Dwellings & Class 2 
Residential

•	 Class 2 Apartment Buildings 

•	 Strata & Body Corporate

•	 Detatched Houses

Training & Certifications:

•	 Cert III in Waterproofing (Majority of QLD team)

•	 Working at Heights & Confined Space Certified

•	 EWP & HRW Licences (over 11m)

•	 Cert V in Health & Safety

We ensure all works are documented, audited and compliant 

— meeting or exceeding AS 3600, AS 4654.2, AS 3740, AS 4284 

and AS/NZS ISO 9001.

We combine licenced expertise with proven methodologies to identify and remediate hidden moisture ingress,  

rising damp and potential structural failures before they escalate into costly repairs or safety hazards.

Certifications and Quality Assurance
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•	 CM3 Prequalification – Certification No. 

9923

•	 QBCC Licence – Concreting and 

Waterproofing (Licence No: 1162603)



Occupational Health, Safety & 
Environmental Management

Environmental
Management

We provide a safe, healthy environment for 

employees, clients and the public. Our safety system 

complies with AS/NZS 4801 and ISO 45001 standards 

and includes:

•	 Company & Site-Specific Inductions

•	 JSEAs and SWMS

•	 Toolbox Talks and Competency Checks

•	 Regular Safety Audits and Reporting

We are Cm3 prequalified and committed to zero harm 

practices in all environments.

WS Remedial Group operates under an ISO 14001 

certified Environmental Management System. We 

prioritise ecological sustainability and product safety.  

 

We often use TamPur 130 and TamPur 150 

polyurethane resins, which are certified under AS/NZS 

4020 for use in potable water environments, tested by 

the Australian Water Quality Centre.

We deliver precision and predictability through:

Project Management System

Scope Validation & 

Stakeholder Briefings

Critical Path

Programming

Site-Specific Safety & 

Environmental Planning

Quality Hold Points and

Final Sign-Offs

Integrated digital systems enable full visibility, quality assurance and seamless 

communication.
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WS Remedial Group brings together over 200+ years of combined experience within our 

specialist team, supported by offices in Brisbane and Sydney and the capability to deliver 

projects nationally. We are committed to continuous improvement through formal training, 

including our exclusive Diploma of Built Environment Remediation Practices. Our expertise is 

further enhanced by patent-pending systems and proprietary methods, allowing us to deliver 

innovative, reliable solutions. With rapid mobilisation and full end-to-end project delivery,  

we ensure efficiency, compliance and quality at every stage.
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Waterstop Solutions (QLD) Pty Ltd 

trading as

WS Remedial Group QLD

ABN 57 135 385 036

Phone: 1800 005 000 

Email: enquiries@wsrg.au

Unit 4, 10-12 Russell Street

Petrie, QLD 4502

WS Remedial Group (NSW) Pty Ltd 

 

ABN 92 688 403 438

Phone: 1800 005 000

Email: enquiries@wsrg.au

108/14 Loyalty Road

North Rocks, NSW 2151


