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These Terms & Conditions apply to all quotations, works and services provided by the WS
Remedial Group entity identified in the Quotation (“Contractor”).

These Conditions may only be varied in writing signed by the Contractor.

National Terms & Conditions

1.1 This Contract is governed by the laws of the State or Territory in which the Site is located.

1.2 The parties submit to the courts and tribunals of that State or Territory.

1.3 Where the Works constitute residential building work, the applicable residential building

      legislation in that State or Territory applies and prevails to the extent of any inconsistency.

1. GOVERNING LAW AND JURISDICTION

2.1 The Contractor may issue payment claims under the applicable building and construction
      security of payment legislation in the State or Territory where the Site is located.
2.2 Nothing in this Contract limits or excludes the Contractor’s rights under that legislation.
2.3 A payment claim may be endorsed as being made under the applicable Act.
2.4 The Principal must provide any payment schedule within the timeframe required by the
       applicable legislation.

2. SECURITY OF PAYMENT

3.1 Unless otherwise agreed in writing, invoices are payable within seven (7) calendar days of issue.
3.2 Progress claims may be issued periodically for completed work and unfixed materials.
3.3 Payment is the responsibility of the party that approved the works or issued the purchase order.
3.4 The Principal must not withhold, deduct or set off any amount unless permitted by law.
3.5 If payment remains unpaid for more than thirty (30) days from the due date:

	 (a) a five percent (5%) administration fee applies; and
	 (b) interest accrues daily at twenty-two percent (22%) per annum from the original due date 	
	       until payment in full.

3.6 The Contractor may suspend the Works on two (2) business days’ written notice for nonpayment 	
       and recover demobilisation and remobilisation costs.
3.7 The Principal indemnifies the Contractor for all reasonable recovery costs, including legal costs on 	
       an indemnity basis.

3. PAYMENT TERMS
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4. DEPOSITS (RESIDENTIAL WORK ONLY)

4.1 Where the Works constitute residential building work, any deposit will not exceed the
      maximum permitted under the applicable residential building legislation in the State or Territory
      where the Site is located.
4.2 Where home warranty insurance or statutory insurance is required, the Contractor will provide
       the required certificate before commencing work and before requesting or receiving payment.

5.1 Scope of Engagement
The quotation covers only the works expressly described and is strictly limited to:

	 (a) the defined treatment areas; and
	 (b) the identified failure mechanisms described in the Quotation and any supporting
	       documentation.

The purpose of the Works is limited to treatment of the identified defect within the defined scope area.
This engagement does not constitute:

	 (a) whole-of-building remediation;
	 (b) structural certification or engineering services;
	 (c) compliance certification under applicable legislation (including, where applicable, the
	      Design and Building Practitioners Act 2020 (NSW));
	 (d) investigation of unrelated or concealed defects.

The Principal acknowledges that the Works are limited to  the defined scope and are not a
representation that the entire building will be free from water ingress.

5.2 Basis of Pricing & Reliance
Pricing is based on:

	 (a) information available at the time of quoting;
	 (b) visible and accessible conditions;
	 (c) site inspection (if undertaken);
	 (d) photographs, reports and information provided by the Principal;
	 (e) representations regarding defect history.

Unless expressly stated, the Contractor is not engaged to undertake destructive, invasive or
comprehensive diagnostic investigation.

The Quotation is not a whole-of-building condition assessment or engineering report.
The Principal acknowledges that the Contractor’s assessment is limited to visible and accessible
areas and that concealed conditions may exist beyond reasonable inspection.

5. SCOPE, OPERATIONAL & COMMERCIAL FRAMEWORK
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5.3 Latent & Concealed Conditions
The Quotation assumes that existing masonry, concrete, substrates, core-filled elements and
structural components are sound unless otherwise stated.
The Contractor does not warrant the internal condition of:

	 (a) core-filled masonry or reinforcement;
	 (b) grout compaction or bond beams;
	 (c) concealed membranes;
	 (d) hidden structural elements;
	 (e) subsurface drainage systems.

Any concealed, latent or unforeseen condition discovered after commencement — including
hidden moisture pathways, substrate failure, structural deficiencies, corroded reinforcement,
honeycombing, voids, undocumented modifications or non-compliant prior construction —
constitutes a latent condition and will be addressed as a written variation.

5.4 Waterproofing, Hydrostatic Pressure & Movement
Where waterproofing or remedial sealing is undertaken, the Works assume:

	 (a) substrate stability within manufacturer tolerances;
	 (b) no abnormal hydrostatic pressure;
	 (c) no uncontrolled rising groundwater;
	 (d) no concealed membrane failure outside the treatment area.

Surface-applied waterproofing systems are not designed to resist significant hydrostatic pressure
unless expressly engineered for that purpose. The Principal acknowledges this limitation.
The Contractor does not warrant that the Works will permanently eliminate all water ingress
where multiple, structural, hydrostatic, concealed or unrelated causes exist.
The Contractor is not responsible for:

	 (a) water ingress from adjacent untreated areas;
	 (b) structural movement, settlement or deflection;
	 (c) ongoing hydrostatic pressure;
	 (d) pre-existing building defects beyond the defined scope.

5.5 Access & Mobilisation Assumptions
Pricing assumes:

	 (a) exclusive and uninterrupted access;
	 (b) safe and compliant working conditions;
	 (c) clear access to work areas;
	 (d) completion in a single mobilisation;
	 (e) use of basic access equipment only unless otherwise specified.

Any restriction, staging, delay, or requirement for additional access equipment (including
scaffolding, elevated work platforms, swing stages, craneage, traffic control or edge protection)
constitutes a variation.



Repair      |     Protect      |     Strengthen

6.1 Variations must be in writing.
6.2 The Contractor is not required to carry out varied work without written approval.
6.3 Emergency works necessary to protect the building, occupants or the Works may be
       undertaken without prior written approval and will be charged as a variation.
6.4 Variations may result in adjustments to time and price.

6. VARIATIONS

7.1 Practical Completion occurs when the Works are complete except for minor defects not preventing 	
     reasonable use.
7.2 Use or occupation of the Works constitutes deemed Practical Completion.
7.3 The Contractor will notify the Principal in writing when Practical Completion has occurred.

7. PRACTICAL COMPLETION

Environmental conditions including moisture, weather, temperature and substrate condition may
affect application timing and curing. The Contractor may suspend or adjust Works where
conditions are unsuitable without constituting breach.

5.6 Exclusions & Reinstatement
Unless expressly included, the following are excluded:

	 (a) structural rebuilding or redesign;
	 (b) drainage or stormwater redesign;
	 (c) groundwater remediation;
	 (d) façade reconstruction;
	 (e) reinstatement of finishes including tile, carpet, render, paint or decorative coatings;
	 (f) cabinetry removal or reinstallation.

Removal of finishes for access does not include reinstatement unless specified.

8.1 The defects liability period is twelve (12) months from Practical Completion unless otherwise stated.
8.2 The Principal must notify the Contractor in writing of any alleged defect within the defects liability
      period and provide reasonable opportunity to inspect and rectify before engaging third parties. The 		
      Principal must not engage third parties to rectify alleged defects without first giving
      the Contractor reasonable written notice and opportunity to inspect and rectify.
8.3 The workmanship and materials guarantee applies only to:

(a) the defined treatment area;
(b) the installed system;
(c) defects directly attributable to the Contractor’s workmanship.

8. DEFECTS LIABILITY & WARRANTIES
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9.1 The Contractor maintains:

	 (a) workers compensation insurance as required by law; and
	 (b) public liability insurance of not less than twenty million dollars ($20,000,000).

9.2 The Principal is responsible for insuring existing structures and contents.

9. INSURANCE

10.1 To the extent permitted by law:

	 (a) the Contractor is not liable for indirect, consequential or economic loss;
	 (b) liability is limited to the Contract Price;
	 (c) liability is proportionate to the Contractor’s responsibility.

10.2 This clause does not limit liability for death or personal injury caused by negligence, or
        liability that cannot be excluded by law.

10. LIMITATION OF LIABILITY

11.1 Title in materials remains with the Contractor until full payment is received.
11.2 This clause creates a security interest under the Personal Property Securities Act 2009 (Cth).
11.3 The Contractor may register that interest.

11. RETENTION OF TITLE AND PPSA

8.4 The guarantee does not extend to structural failure, hydrostatic pressure, movement, preexisting
      defects or untreated areas.
8.5 Nothing in this Contract excludes or limits statutory warranties implied under applicable
      residential building legislation. Those warranties apply only to the Works expressly included
      within the defined scope.

12.1 Works are scheduled during normal business hours unless agreed otherwise.
12.2 Delays, restricted access, cancellations or site conditions beyond the Contractor’s control
        may result in additional charges.
12.3 On-site parking must be provided where reasonably required.

12. MOBILISATION AND ACCESS

13.1 The Contractor is not liable for delay caused by events beyond its reasonable control
         including weather events, industrial action, supply chain disruption, government orders or acts of God.
13.2 Such events entitle the Contractor to extension of time and recovery of reasonable delay costs.

13. FORCE MAJEURE
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14.1 Both parties must keep commercially sensitive information confidential except where required
        by law.

14. CONFIDENTIALITY

15.1 The parties will attempt to resolve disputes in good faith.
15.2 Nothing in this clause prevents a party exercising rights under the applicable security of payment 	
        legislation.

15. DISPUTES

16. ASSIGNMENT

The Principal must not assign this Contract without the Contractor’s written consent.

This Contract constitutes the entire agreement between the parties and supersedes all prior
representations, discussions and correspondence. 

17. ENTIRE AGREEMENT

The following order of precedence applies:
	 (a) Signed Contract (if applicable);
	 (b) Quotation and scope;
	 (c) These Terms & Conditions.

18. ORDER OF PRECEDENCE

19.1 Remedial waterproofing is corrective work on existing structures and performance depends
        on existing building condition.
19.2 Reverse-side and injection systems should be left exposed where possible
        to validate performance before reinstatement.
19.3 Water testing is not included unless separately agreed.

19. REMEDIAL WATERPROOFING NOTICE
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21.1 The Quotation is based on the following assumptions:

	 (a) The Contractor will have exclusive access to the work area during the Works;
	 (b) Plaster, framing, fixtures or other obstructions are removed prior to arrival unless expressly
	       included;
	 (c) The Scope of Works is accepted in full and delivered in a single mobilisation;
	 (d) A 50% deposit is required for non-account holders prior to scheduling (subject to applicable
	       residential building legislation);
	 (e) The Principal has reviewed any relevant technical documentation attached to the Quotation.

21.2 If any of these assumptions are incorrect or not met, this constitutes a variation.

21. KEY ASSUMPTIONS

20.1 Prior to scheduling the Works, the Principal must:

	 (a) Provide written acceptance of the Quotation via email, including correct legal entity name 	
	      and billing details;
	 (b) Ensure any required security or fire alarms are isolated where necessary for the Works;
	 (c) Provide clean water, power, safe access and suitable parking near the work area;
	 (d) Provide safe and exclusive access to the work area for the duration of the Works unless 	
	      otherwise agreed.

20.2 Failure to provide the above entitles the Contractor to:

•	 suspend the Works;
•	 claim extension of time; and
•	 recover standby, delay or remobilisation costs.

20. CLIENT RESPONSIBILITIES

22.1 Unless otherwise stated, the Contract Price includes:

	 (a) Up to two (2) hours of minor surface preparation or repair;
	 (b) Basic access equipment such as ladders or mobile scaffold towers;
	 (c) A 12-month workmanship and materials guarantee, subject to statutory warranties where
	      applicable.

22.2 Surface preparation beyond included allowances will be charged at the Contractor’s
         applicable rates.

22. INCLUSIONS
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24.1 GST is payable in addition to the Contract Price unless expressly stated otherwise.

24. GST

23.1 Unless expressly included in the Scope of Works, the Contractor is not responsible for:

	 (a) Repairs or reinstatement of finishes including tiles, carpet, plaster, render, paint or 		
	      decorative coatings;
	 (b) Water ingress, moisture issues or structural defects outside the quoted scope;
	 (c) Pre-existing water damage, concealed deterioration or building movement;
	 (d) Consequential damage arising from existing defects or building conditions.

23.2 The Contractor is not responsible for damage arising from:

•	 Hidden services or embedded elements not disclosed;
•	 Structural movement;
•	 Pre-existing building defects.

23.3 Nothing in this clause excludes liability that cannot be excluded by law.

23. EXCLUSIONS


